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/41605
C & L TRUCKING, INC. * 15650 N. Charity kn. * Covington, In 47932

FAX COVERSHEET

FMESH-X0C/- 10737 - /
ATTENTION:  Tom Vining

COMPANY: US DOT FMCSA
FAX#: (202) 366-1350%
PAGES: 19
DATE: October 31, 2001
COMMENTS: =

Following is a copy of the letter | sent on September 28, 2001 along with
a copy of our Compliance Review. | appreciate your time reviewing this
matter.

If you have any questions or need anything else, please feel free to call
me at (765) 793-1126. Our fax number is (765) 793-4393.

Thank you,
Lori Marxmiller
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Copy

September 28, 2001

U.S. Department of Transportation

Federal Motor Carrier Safety Administration
Attn: Safety Rating

400 7™ St. SW

Washington, DC 20590

RE: REVIEW NO. 00242068/CR
DOT NO. 693136

To Whom It May Concern:

In reply to the proposed motor carrier safety rating C & L Trucking, Inc. received. I am
writing to request the Federal Motor Carrier Safety Administration perform an
administrative review of the proposed rating. We will need a technical review done.

1 would appreciate if the enclosed Traffic Accident Reports could be reviewed and
removed from our record.

On Case# 010512468, the driver of Unit 2 obtained an attorney within seven (7) days of
the accident. Per the Accident Report, neither of the vehicles was disabled. We believe
that the driver of Unit 2 went to the hospital for financial gain.

On Case/Complaint# 010632301, our driver of Unit 2 was driving a Tri-axle Dump Truck
when hit by Unit 1 (a personal vehicle.) There was no damage done to our vehicle, but
our driver went to the hospital after the accident anyway.

Sergeant Michael A. Templeton, who was in charge of our review, looked over both
accident reports and stated that the two (2) accidents were too insignificant to be rated as
a crash. Mr. Templeton indicated that he was going to indicate this in his report. I also
feel that these accidents do not warrant to be rated as crashes,

Please take into consideration that our company does local hauling only, not over-the-
road hauling, which is why we only have 154,085 miles driven in the previous year.
With having two (2) recordable crashes and the extremely low mileage, it brought our
Crash Rate up dramatically and gave us an Unsatisfactory rating for Factor 6.

Please review the above information and change our proposed rating to Satisfactory.

15650 N. Charity Ln, * Covington, IN 47932 * Phone (765)793-1126 » Fax (765) 7934393
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C &L Trucking, Inc. FAX NO. @ +765 733 4393 Oct. 31 2001 11:235AM

If you should have any questions, please feel free to call me at (765) 793-1126.

Sincerely,

b%au Nan

Lori Marxmiller
President
C & L Trucking, Inc.

Enclosure

P.S. This letter was previously sent to the FMCSA in Indianapolis on August 28, 2001.
To date, we have not received a response and the “proposed CONDITIONAL rating”
letter stated the rating becomes a final rating and goes into effect on October 1, 2001. I
called the Indianapolis office several times and finally was able to speak with Brian
Fahey. He stated that I would need to submit a letter requesting a technical review to the
Washington office. Please contact me as soon as possible as I am very concerned
regarding this matter.

15650 N. Charity Lo, ¢ Covington, IN 47932 ¢ Phone (765) 793-1126 * Fax (765) 793-4393
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Definitions

Truck

A motor vehicle designed, used or maintained primarilly for

the transponation of property. For the purpose of this form
the vehicla must also meet ane of the following criteria:

* Havae at 103! 6 tirgs on the ground, or
» Carry a Hazardous Matenal Placard.

8us

A moiar vehicle providing seats tar 16 or more persons
including the driver and used primarily for the transportation

of persons.
Trailer

A non-power vehicle towed by a motor vehicle.

Reportable Accigent

A highway related incidert noamally investigated by a
poiice officer and reported on a standard accident rapon
tarm involving one of more trucks or buses (as defined

hare} which resuits in:
»One or more fatalities, or
+«One or mote non-fetal injuries requiring transportation for

the pumpose

of obtaining Immediate medicai treatment, of

* One or more of the vehicles belng removed from the

scens as a resuf of disabling camage, of
* One or more vehicles requiring inteivening assistance

-

before proceeding under its awn powar,

Typicai Vehicle Silhouettes
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o e

1, 8us

el

[ s o - - o
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= B

3. Single undt truck - 3 axles

< 0N
Wby Her

4. Truck with trailer

5. Truck tractoc {(Dootail)

Bt B

B. Tracter with semi-traller

T Trartar with Acuibia talers

R Trantns with mipla tepilare

U S

"1 Typical Hazardous Material Placards
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—_ T T Alapama uniorm 1 raimic ACCIaent Report e
e és_l”?" i 0o Truck/Bus Supplemental Sheet oot 2 ot 7 speus

PR T it P ’ ot

3 l Genearal Ingtructions F

T
i

g

Complete this form for each quallfying vehicle ONLY W the accident meets BOTH of the following criteria;
1. The accident frvotved a qualitying vehicle (truck with 8 or more tires or Haz/Mat placard, or a bus dasigned to catry 16 or more
including driver) ana: '
2. The accident reaultad in at least one of the fallowing: A. one or more fatafities B. one or Mara persens injured and taken from
the scene for Immediate medical attantion, nr  C. one or Mora invoived vehicles had ta be towed from Ihe &cens as a resull of
disabling damage or had to receive aasistance to leave.

'l Screaning Intormation ! v A T
‘ P
Number of Qualifying venicles: Number of Persons: |
Trucks with 6 of more tires or Ha2Mat placard ___[_ Sustaining fatal injurles
Buses designed to carry 16 of more (including drivar) Transported for jmmediate madical ireatment /
Number of vehicles towed from scena due ta damage or provided assistance Z
J
;i SRR Vehicle Information " K .
Gross Vehicle Weight Rating (GVWR) Mazardous Material Invelvernent
A_Truck, tractor orbue~ _ O, 000 | Did vehicle have a Haz/Mat pacard ____Yes _X_ No
8. Trailer or trailers (tDtel) 0 Yo, inciude {ollowing infermation from piacard
Totel GVWR for unit (A-B) _k& O, DOC A. Nrme or 4-digit numbuar from dlamond or box NA
B. The 1-digit number from bottom of diamond ___aJA
Total number of axtes _4___ Was hazardous meterial released from THIS vehicle's cargo? ___Yes _X No

Veticle Configuration  (circlg one number)

1. Bus 2. Single unit truck (2 axies/ 6 or more tiras) @Singie unit truck (3 or more axles)
4. Truck with traller §. Truck tractor anly (babtall) 6. Tractor with semi-traitor 7. Tractor with double trailers
8. Troctor with triple trailers 9. Unknown claae heavy truck 0. Any other 4-lired vehicle
Cargo Body Type  (circle one number}
1.Bus 2. Vansencicsed box 3. Cargo tank 4. Flatbed & Oump !
8. Cancrete mixer 7. Aulia iransporter 8. Garbage, refuse 9. Othet

RN o ek el Motor Carrier Information ke smtsiese. st i e
NOTE: it NOT a mator carrier, snter NONE under Canier Name, 0 for None under Carrier identification Numbers, and ga to Sequence Of Events Saction
y—
CarderName (. € | T) Avewgnits
Source (circie one number) @ venicie side 2. 8hipping papers 3. Oriver 4. Other ;
Carriar malling address (Sreei or P.O.BoY) 15 E3Q N. Cuat iy Lao.

Chy. Sias, Zp Covmdaron, oW 43932

Carrier dentification Numbers  (__ 2= None = 0)
Us oot 9 IN ceme 32249FI C STATE NO. STATE

BTN

AL ! Saquence of Events

Saeo

Note: for THIS vehicle = llat up to four Evem &1 / o Event #2 Event #3 Evant #4
Non-Collision 1. Ran off road 2. Jackknita 3. Overtumod (roliover) 4, Downhill runaway
ggg’;; §.Cargo kces or skt 6. Explosion ¢r fire 7. Separation of unily 8. Othar non-colision
Collicion with 9. Padestrian @ Non-pasked vahicig 11. Parxed vehicle 12. Tratn
13. Pedalcycie 14. Animal 15, Fixed object 18. Othar cbject
Signgtura of Reporting Oicer Omce: 1D Feporting Police Agenoy ORI Dala Time :z
T G fbloa 3039 0910 2.0 eSio20) | 1530 ®

T

AN
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Riv .

PREC | BEAT UNIT BIRMINGHAM POLICE DEPARTMENT
TRAFFIC ACCIDENT REPORT
\mert 1231672

Date of Accident; %/,_/: ol Time (MT): XY 1 36’ Day: SMTW Tb@ﬁ ':mm { PRt A i
Location of Accident: __ | 1OC T LK OF “3 IS gREET Not—r,r,&

M & R (Private Properly) Dsiayed Report
—__Private Property _ ¥ \Minor Damage

] .
Unit »:
brver BREANT 4. MATr i coc@r race: B pos: 0% [ O | &S o\ 423004 ¢ AL
ndcress: HES J F-‘—f_ﬂ!_&g . 35210 Homo Phonae; 952. 11 2% Bus. Phone:

vag: {FHOT92 g1 AL von. make: TR KT _ posy. 2. Yr‘gl w T T e8VeiEs Hggs_g;z___

Insuranoe ijg:r#wu . wommxm
Owner_SAME AS Dean &K . 'b[
Address: ' || "
Phone: . Damage Severity: ___._ None vuoae..)_/vmm Pl o
Apparent Contribuling Ciroumstanca(s):_MESTUNGE STOPPIIE De-S-Th-ACS | @ N

gp—

Unit #; 2

DWMM&.&_&::@F Race: 2/ pos: °S'/ H 8 o 803257 4. &L

mﬂlxﬂf_s'rﬁ_.vmm KENW BodyNAYrq‘-?VlN tXKADEQXz?ngh 59

insurance Compmy:_Q&QF Fr N Qmoﬁ"uﬁw ¢
owmer N T MaRXMEUER T
o SEOR_Frue Vewsge 35216 a9
phone: SIS . S 2SS Eommmrﬁmommmwuuo @*'::,,i,; ."m
Apparent Contributing Circumstance(s): NONE" ) ':E-?\@

Desoribo What Happened: M_MMMM /
STRuUCk The™ REAR OF aN=7T 2.

Fixed Object; AL A Owner___ M=

This report refiectz rmy cpinion and belie! covering the knowladge of this accident, but no warrant is made as to the lactual Jccuracy thereo!

Officer: 554::‘-77} TE #2 L2702 e »:
Data of Rapoet: Ob / ,5 La’ Time cm):_!_?.g_é-__

M/'\qu:b

MUST FILE SR—13 WITH THM® STATE OF
TY DAMAGE EXCEEDS $250,00, OF ALABAMA, WITHIN

NOYTE: THE DRIVER OF EVERY MOTOR VEMRICLE INVOLVED IN AN ACCIDENT
10 DAYS FROM THE DATE OF THE ACCIDENT WHEN ANY PROPSR

AOLICE w68 - 2.93




FROM :.C & L Trucking, Inc.

FAX NO.

+765 793 43393

Oct. 31 28001 11:35AM P12

. LEGAL: C & {. TRUCKING INC
‘ UG DOT
OPERATING (DBA):
0693136 RA (DBA) _
& PHYSICAL ADDRESS: 15850 North Charitv Lane
COUNTY: 165 Covington, IN, 47932
REVIEW
TYPE: CR MAILING ADDRESS: 15650 North Charity Lane
STATUS: Update COUNTY: 165 Covington, IN, 47932
PLACE: Principal Office ICC #: 322471 PHONE: (765)793-1126 TOLL FREE:
s:;us Carrier FEDERAL TAX ID #: FAX#: (7657934393
: 35-2049438 (EIN) .
BUSINESS: Corporation E-MAIL:  cim@tctc.com
OPERATION TYPE INTERSTATE INTRASTATE oic: 18 TERRITORY:
CARRIER OPERATION: [ Non-HM NIA
SHIPPER OPERATION: | n/A NA
CARRIER CLASSIFICATION: A)
Authorized
CARGO CLASSIFICATION: (G.S)
Building Materials; Garbage, Refuse, Trash
EGUIPMENT: TRUCK HMTANK | HMTANK | MOTOR SCHOOL PASS,
: TRUCK TRACTOR TRAILER TRUCK TRAILER COACH BUS LIMO VAN
OWNED 7 1 1
TERM LEASED 12
TRIP LEASED
DRIVERS: INTER INTRA Avg. Trip Leased Drivers/Mo.: Does carrier transport placardable
<100 Miles: 21 Total Drivers: ril quantities of HM?
>= 100 Miles: CDL Drivers: 21 No
QUESTIONS regarding this report or tha Federal Motor Carrier Safety or
Hazardous Materials rules may be addressed to the Office of Motor Carriers at:
This report will be used to assess your safety compliance.
PERSON(S) INTERVIEWED: Jennifer M. Famswor Lori D. Marxmiller

m President

REPORTED BY:

RECEIVED BY:

CODE: IN2572

DATE: 07/27/2001

TITLE:

MCS-151/CR CAPRI Version 4.3

Printed

07/27/2001 2:40 PM



FROM :. C & L Trucking, Inc. FAX NO. : +765 793 4393

Oct. 31 2091 11:36AM P13

‘ COMPLIANCE C & L TRUCKING INC DATE: 07/27/2001
d REVIEW USDOT: 0693136 PAGE: 1
PART B
1 PRIMARY: 391,23(a) NUMBER NUMBER DRIVERS/VEHICLES
FEDERAL FOUND CHECKED IN VIOL CHKD
1 5 1 5
DESCRIPTION: o o
Failing to investigate driver's background.
EXAMPLE:
Driver. Keith Mitchell
Trip date:
2 PRIMARY: 391.51(b){2) NUMBER NUMBER DRIVERS/VEHICLES
FEDERAL FOUND CHECKED IN VIOL CHKD
2 5 2 21
e - . —
Failing to maintain inquiries into driver's employment record in driver's qualification file.
EXAMPLE:
Driver: Brian K Hayes
Trip date:
3 PRIMARY:: 395.3(b)(1) NUMBER NUMBER DRIVERS/VEHICLES
FEDERAL FOUND CHECKED IN VIOL CHKD
2 274 2 5
DESCRIPTION: i
Requiring or permitting driver to drive after having been on duty more than 60 hours in 7 consecutive days.
EXAMPLE:
Driver: Perry Holland
Trip date:  05-12-2001
4 PRIMARY: 395.8(a) NUMBER NUMBER DRIVERS/VEHICLES
FEDERAL FOUND CHECKED IN VIOL CHKD
14 305 2 5
DESCRIPTION: T
Failing to require driver to make a record of duty status.
EXAMPLE:
driver: Michael Huntley
Trip date: 04-06-2001
rRECEIVED BY: TITLE:
'MCS-151/CR CAPRi Varsion 4.3 PART B Printed:  07/27/2001 2:40 PM




FROM :. C & L Trucking, Inc. FAX NO. @ +765 7393 4393 Oct. 31 2001 11:36AM P14

?

‘ COMPLIANCE C & L TRUCKING INC DATE:  07/27/2001
‘ REVIEW USDOT: 0603136 PAGE: 2

PART B

5 PRIMARY: 396.17(c) NUMBER NUMBER DRIVERS/VEHICLES
FEDERAL FOUND CHECKED | IN VIOL CHKD
4 5 4 5

"DESCRIPTION:
Using a commercial motor vehicle not periadically inspectad in accordance with minimum standards.

EXAMPLE:
Unit 11, 1988 international dump truck

SAFETY FITNESS RATING INFORMATION: 0O0S Vehicles (CR) : 0
Total Miles Operated: 154,085 # of Vehicles Inspected (CR) : 0
Recordable Crashes 2 0OO0S Vehicles (MCMIS) ; 0
Recordable Crashes / Million Miles: 12.980 # of Vehicles Inspected (MCMIS) : 0

RATING FACTORS # OF POINTS
Your proposed safety rating s Factor 1: S ACU'gE CRITIC%L
Factor2: S 0 0
CONDITIONAL Factor 3. S 0 0
Factor4: S 0 0
Factor5: N 0 0
Factor6: U - .

The Federal Motor Carrier Safety Administration headquarters office in Washington, D.C. will notify you of
your rating in a forthcoming official notice. If your rating is “satisfactory” or is an improvement upon a
previous “unsatisfactory” rating, it is a “final rating” and becomes effective on the date of the official notice.

If your rating is the same as your previous rating (except satisfactory ratings), or is a downgrade upon a
previous rating, it is a “proposed rating” and will become a final rating 61-days after the date indicated on
the official notice.

Owners or operators of commercial motor vehicles (except for those that are designed or used to
transport hazardous material for which placarding is required and/or are designed or used to transport
passengers), who have been declared “unfit” may not operate in interstate commerce beginning on the
61st day after the date of such fitness determination and may not reestablish interstate operations until
they become fit for such transportation. An owner or operator is unfit when the Federal Motor Carrier
Safety Administration (FMCSA) issues a final "unsatisfactory” safety rating (42 USC 31144(c) and 49 CFR
385.13(a)). Ali Federal departments, agencies, or instrumentalities are prohibited from using any owner
or operator who is unfit by virtue of having a final unsatisfactory safety rating (49 USC 31144(e) and 49
CFR 385.13(b)). Owners and operators are “fit” when the FMCSA issues a final “conditional” or

RECEIVED BY: TITLE:

MCS-181/CR CAPRY| Version 4.3 PART B Printed:  07/27/2001 2:40 PM
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1
‘ COMPLIANCE  C & L TRUCKING INC DATE:  07/27/2001
‘ REVIEW USDOT: 0693136 . PAGE: 3
] PART B
“satisfactory” safety rating.

Corrective action must be taken for the violations (deficiencies) listed on Part B of this review.

APPEAL RIGHTS: [A] 49 CFR 385.17: A request for a change to a safety rating for corrective action may
be made at any time. This request must be made in writing to the FMCSA Service Center for the
geographic area where the carrier maintains its principal place of business (See 49 CFR 390.27). The
request must be based upon evidence that the carrier has taken corrective actions and that its operations
currently meet the safety fitness standards and factors specified in 49 CFR 385.5 and 385.7. The
FMCSA will make a final determination based upon the documentation submitted and any other additional
relevant information. A written decision will be issued by the FMCSA. Any motor carrier whose request
for change is denied may, within 90-days after the denial, request administrative review under 48 CFR
385.15.

[B] 49 CFR 385.15: A request may be made to the FMCSA to conduct an administrative review if you
believe that an error was committed in assigning the proposed safety rating or when your request under
49 CFR 385.17 was denied. This request must be made within 90 days of the date of the proposed
safety rating issued under 49 CFR 385.11(c) or a final rating issued under 438 CFR 385.11(b), or within 80-
days of the date of an Order denying your request for a rating change under 49 CFR 385.17.

RECEIVED BY: TITLE:

MCS-151/CR CAPRI Version 4.3 ' PART B Printed:  07/27/2001 2:40 FM



FROM :, C & L Trucking, Inc. FAX NO. @ +765 793 4393 Oct. 31 2001 11:37AM P16

COMPLIANCE C & L TRUCKING INC DATE: 07/27/2001

REVIEW USDOT: 0693138 PAGE: 1

Requirements and/or Recommendations

Ensure ali drivers are fully and properly qualified before operating in interstate commerce. Maintain a complete file
for each driver documenting the gualification process.

2 Obtain a copy of each driver's driving record and review it annually.

3 Ensure that each laboratory used in your drug testing program provides a quarterly statistical summary of
urinalysis testing of your drivers.

4 Ensure all drivers use seat belts when driving commercial motor vehicles.

5 Ensure all vehicles are systematically repaired and maintained. Establish a complete file for each vehicle,
recording all repair, maintenance and inspection operations performed.

6 Establish a systematic maintenance records program for all vehicles. Maintain a complete file for each subject
vehicle, recording all repair, maintenance and inspection operations performed.

7 Require all drivers to prepare a written inspection report for each day a vehicle is operated. Ensure each report is
signed by the driver, certified and reviewed if defects are reported, then kept in the vehicle for a day.

8 Ensure all vehicles are systematically repaired and maintained. Establish a complete file for each vehicle, and
record all inspection, maintenance, and repair operations performed. |t is suggested that you kesp records
pertaining to each individual unit in its own folder or jacket.

9 Ensure that the persons or entities that perform preventative maintenance inspections on your equipment are
abiding by the time or mileage intervals which you have established or agreed upon. Ensure that records are kept
of such pericdic preventative maintenance inspections, If schedules are not being adhered to, take corrective
action.

10 Maintain evidence of inspector's qualifications.

11 Require all drivers to prepare complete, accurate records of duty status for each day, and to submit them within
13 days. Maintain all duty status records on file, with all supporting documents, for at least 6 months.

12 Within 15 days, send a letter to our office describing what actions you have taken in response to this review to
ensure you aré complying with the Federal Motor Carrier Safety Regulations.

13 Federal Motor Carrier Safety Administration
575 North Pennsylvania Street, Suite 262
Federal Office Centre'

Indianapolis, In 46204
RECEIVED BY: TITLE:
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‘ COMPLIANCE C & L TRUCKING INC DATE: 07/27/2001

U REVIEW USDOT: 0893136 PAGE: 2

Requirements and/or Recommendations

14 Federal Motor Carrier Safety Administration: 317-226-7474
Indiana State Police, Commercial Vehicle Enforcement Division: 317-615-7373

15  This review will result in a Safety Rating.

L RECEIVED BY: TITLE:
MCS8-151/CR CAPRI Version 4.3 PART B - RECOMMENDATIONS Printed:  07/27/2001 2:40 PM




FROM : C & L Trucking, Inc. FAX NO. @ +765 7393 4333 Oct. 31 20@1 11:38AM P18

4‘ C & L TRUCKING INC Date: 07/27/2001
V USDOT: 0693136 State #: Page No: 1
L Safety Fitness Rating Report

This repart lists the facts which were used to determine the Safety Fitness Rating for the above motor carrier. Federal and
State violations are combined for rating purposes. However, only the federal or federal equivalent section number is shown
below. A check mark identifies the range within which the data fell when determining the Safety Fitness Rating. All
information within a FACTOR block relates only to that FACTOR.

FACTOR 1 General (CFR Parts 387, 390) V 0 Point = Satisfactory
1 Point = Conditionat
VIOLATIONS AFFECTING RATING POINTS >1 Point = Unsatistactory
NONE TOTALPOINTS: 0 = SATISFACTORY
FACTOR 2 Driver Qualification (CFR Parts 382, 383,391) <V 0 Point = Satisfactory
1 Point = Conditional
VIOLATIONS AFFECTING RATING POINTS >1 Poit = Unsatisfactory
NONE e
TOTAL POINTS: O = SATISFACTORY
FACTOR 3 Operational/Driving (CFR Parts 392, 388) Y 0 Point = Satisfactory
1 Point = Conditional
VIO:S:"!EONS AFFECTING RATING POINTS >1 Point = Unsatisfactory
TOTAL POINTS: O = SATISFACTORY
FACTOR 4 Vahiclae/Maintenance (CFR Parts 393, 396, Perfonmance Data (O0S%))
VIOLATIONS AFFECTING RATING POINTS Fawar than 3 inspections
NONE _
TOTAL POINTS: O a SATISFACTORY (see chart)
) 'Fowa'r than 3 Inspections 3 or more Inspedtions
Rate same as other Regulatory OOS Less than 34% 00S 34% or Higher
Factars 1,2, and 3 Satisfactory Conditional
¥ 0 Point = Satisfactory Conditional Unsatisfactory
1 Point = Conditional If a pattem of Non-Compliance with a If a pattern of Non-Compliance with a
>1 Point = Unsatisfactory Critical or an Acute Violation Critical or an Acute Violation
FACTOR 5 Hazardous Materiai (CFR Parts 397, 171, 177, 180)

Not Applicable - Not a carrier of Hazardous Materfal

- s o

FACTOR 6 " Crash (Recordable Crash Rate)

( { Recordable Crashes) X (1milion)) = (TotalMiles) = Rate
(2 X 1,000,000) + 154,085 = 12.980 = UNSATISFACTORY
URBAN CARRIER - Al drivers operate within <100 air miles

CRASH RATE FACTOR RATING
0.000- 1,700 = Satisfactory
N =»1.700 =  Unsatisfactory
RECEIVED BY : TITLE :
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i C & L TRUCKING INC Date: 07/27/2001

‘ USDOT: 0693136 State #: Page No: 2
Safety Fitness Rating Report

OVERALL SAFETY FITNESS RATING:
Number of Factors (1-6) shown above as less than satisfactory

Unsatisfactory Conditionat
9 0 = CONDITIONAL
FORMULA TO CALCULATE THE OVERALL SAFETY FITNESS RATING
Number of Factors
Unsatisfactory Conditional OVERALL RATING

o 2 or fewer Satisfactory
0 3 or more Conditianal

\1 1 2 or fewer Conditional
1 3 or more Unsatisfactory
2 0 or more Unsatisfactory

RECEIVED BY : TITLE :
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